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Zeacom extends direct channel support to Queensland

Sydney, 9 June 2010 - Unified Communications vendor Zeacom has appointed Tristram
Morgan as Channel Manager for Queensland, a newly established position responsible for
supporting all partners statewide. Tristram will provide additional pre-sales, product
training and business development support directly to channel partners and champion
the needs of Queensland customers within Zeacom.

Tristram has over 12 years of telecommunications and Unified Communications
experience, in contact centre and corporate environments. Prior to joining Zeacom,
Tristram was an account manager at Macquarie Telecom and has also worked for AAPT
and Nokia.

Stephen Sarjeant, Australian Country Manager, says the new position is an opportunity
to grow marketshare in Queensland. “Our objective is to build deeper relationships with
our partners and customers in Queensland and Tristram’s industry background combined
with his skills in training, sales and key account management will help partners who
want to better leverage our solutions and brand.”

-Ends-

About Zeacom

Zeacom (www.zeacom.com) is a leading provider of Unified Communications and
Contact Centre solutions. More than 2,800 organizations, across 27 countries, use
Zeacom's business communications and Process Automation software to improve
efficiency and enhance customer service.
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